Industrial Al | Service Al | Asset Al :
Orlando World Center Marriott, October 14-18 2024

Aerospace & Defense Industry Agenda
Day 1| Tuesday, October 15 2024

Click on a session to learn more!

9:00-10:30  Plenary - Part 1
Mark Moffat, CEO, Keynote IFS Cloud & IFS.ai Road Map P - Lovel it sl
Showcase Part 1
09:00-09:30 09:30-10:00 10:00-10:30
10:30-11:15  Refreshments & Networking
11:15-12:10 Plenary - Part 2
IFS City - Industry & Product IFS City - Industry & Product
Showcase Part 2 Showcase Part 3
11:15-11:45 11:45-12:10
12:10-2:00  Lunch & Networking
2:00-2:30  Aerospace & Defense / Product Breakouts | Session 1
IFS.qilin 2025 Roadmap for An overview of the I!:S Product EAM: Asset Performqnce
T— strategy for Aviation Management that delivers
ERP & Sustainability : s .
Maintenance excellence in maintenance
3:00-3:30  Aerospace & Defense / Product Breakouts | Session 2
Connecting global business IFS.ai in 2025: Roadmap for Streamline Aviation Client
operations for resiliency and Service Management, EAM & Engagement with IFS assyst
operational efficiency Aviation Maintenance self-service portal
4:00-4:30  Aerospace & Defense / Product Breakouts | Session 3
IFS Customer Services: Track your business case, MRO with Al and ML: Setting new standards in
mitigate risks & realize value faster efficiency, cost reductions & safety
5:00-5:30  Aerospace & Defense / Product Breakouts | Session 4

Fewer delays, faster parts allocation with IFS's Al digital lllustrated Parts Catalog

7:00-1:00  Evening Entertainment & Networking
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https://web-eur.cvent.com/event/768eaf36-d6e9-4800-87d8-db227843b4f9/summary?session=4865c9de-7518-4f6f-abb2-bcc040fe50bf&shareLink=true
https://web-eur.cvent.com/event/768eaf36-d6e9-4800-87d8-db227843b4f9/summary?session=06b4a3b3-5e7c-4806-bc52-78069d5e0432&shareLink=true
https://web-eur.cvent.com/event/768eaf36-d6e9-4800-87d8-db227843b4f9/summary?session=7a57e264-9590-4d3d-9396-ca2c9f2b65c7&shareLink=true
https://web-eur.cvent.com/event/768eaf36-d6e9-4800-87d8-db227843b4f9/summary?session=d9e17597-e7eb-4c97-b531-1a9957095aa1&shareLink=true
https://web-eur.cvent.com/event/768eaf36-d6e9-4800-87d8-db227843b4f9/summary?session=2998b71f-dc82-4620-81fb-a76419d84b67&shareLink=true
https://web-eur.cvent.com/event/768eaf36-d6e9-4800-87d8-db227843b4f9/summary?session=7a000f1a-c6c4-4b10-bc84-f06f8cb8f835&shareLink=true
https://web-eur.cvent.com/event/768eaf36-d6e9-4800-87d8-db227843b4f9/summary?session=164e505a-af91-464b-a310-a55523722875&shareLink=true
https://web-eur.cvent.com/event/768eaf36-d6e9-4800-87d8-db227843b4f9/summary?session=35ebc0bc-1f22-4de1-9946-840d845a6348&shareLink=true
https://web-eur.cvent.com/event/768eaf36-d6e9-4800-87d8-db227843b4f9/summary?session=7cd2da3d-463b-4f04-9be1-c97ebc6a1faa&shareLink=true
https://web-eur.cvent.com/event/768eaf36-d6e9-4800-87d8-db227843b4f9/summary?session=096e7759-d662-43e3-b683-b76b6c4be0de&shareLink=true
https://web-eur.cvent.com/event/768eaf36-d6e9-4800-87d8-db227843b4f9/summary?session=4b63ec67-7639-4d55-943e-5945287e7195&shareLink=true
https://web-eur.cvent.com/event/768eaf36-d6e9-4800-87d8-db227843b4f9/summary?session=06e781c2-0481-46ce-9207-21ccbf39d160&shareLink=true
https://web-eur.cvent.com/event/768eaf36-d6e9-4800-87d8-db227843b4f9/summary?session=a199ff65-a576-49ee-8de8-b9c3237aca86&shareLink=true
https://web-eur.cvent.com/event/768eaf36-d6e9-4800-87d8-db227843b4f9/summary?session=8e421a0d-a292-4056-ba43-8092dfd54bca&shareLink=true

Day 2 | Wednesday, October 16 2024

9:00-10:30  Plenary - Part 1

When data is the strategic asset
9:00-9:45

Customer Insights - Al
9:45-10:30

10:30-11:15  Refreshments & Networking

11:15-12:10 Plenary - Part 2

Customer Insights - EAM
11:15-12:00

Partner Insight - EUROPE
12:00-12:30

12:30-2:00  Lunch & Networking

2:00-2:30 Aerospace & Defense / Product Breakouts | Session 5

Evergreen with IFS: From IFS Cloud Self Service
to the Lifecycle Experience & IFS.ai

Explore IFS technology and Cloud Services to
meet defense regulatory compliance

From strategy to operations: Meeting your
sustainability goals with IFS Cloud

IFS Unified Support: IFS Support & Cloud
Services deliver a frictionless experience

3:00-3:30  Aerospace & Defense / Product Breakouts | Session 6

IFS.ai in 2025: Roadmap for Service
Management, EAM & Aviation Maintenance

Moving to IFS Cloud: Becoming evergreen with
IFS Success & IFS Cloud Services

4:00-4:30  Aerospace & Defense / Product Breakouts | Session 7

IFS.ai: Industrial Al for your business

IFS Maintenance, Repair and Overhaul (MRO):
Strategy Update

5:00-5:30  Aerospace & Defense / Product Breakouts | Session 8

IFS.ai in 2025: Roadmap for ERP & Sustainability

7:00-1:00  Appreciation Night
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https://web-eur.cvent.com/event/768eaf36-d6e9-4800-87d8-db227843b4f9/summary?session=164921b1-23a9-4d3c-ac82-f1f8f42a5d0f&shareLink=true
https://web-eur.cvent.com/event/768eaf36-d6e9-4800-87d8-db227843b4f9/summary?session=61e742fd-b184-41c6-ad7e-ceabef0c93b3&shareLink=true
https://web-eur.cvent.com/event/768eaf36-d6e9-4800-87d8-db227843b4f9/summary?session=dc9450d7-c170-4e56-b59c-f188f07cb8bb&shareLink=true
https://web-eur.cvent.com/event/768eaf36-d6e9-4800-87d8-db227843b4f9/summary?session=e1e195e9-7271-4235-b80f-9ee0e7cc70ef&shareLink=true
https://web-eur.cvent.com/event/768eaf36-d6e9-4800-87d8-db227843b4f9/summary?session=e570b04d-2c43-42ce-a35e-0febfa7b61f1&shareLink=true
https://web-eur.cvent.com/event/768eaf36-d6e9-4800-87d8-db227843b4f9/summary?session=aaec90bb-95a3-4fbb-9d21-70925a5fd802&shareLink=true
https://web-eur.cvent.com/event/768eaf36-d6e9-4800-87d8-db227843b4f9/summary?session=88130876-617f-48a9-ac45-92ce74436746&shareLink=true
https://web-eur.cvent.com/event/768eaf36-d6e9-4800-87d8-db227843b4f9/summary?session=97fa31fc-d429-4e35-a401-62e95463532e&shareLink=true
https://web-eur.cvent.com/event/768eaf36-d6e9-4800-87d8-db227843b4f9/summary?session=9169e113-19e0-4e5e-bb71-955a1d82e4c1&shareLink=true
https://web-eur.cvent.com/event/768eaf36-d6e9-4800-87d8-db227843b4f9/summary?session=efff73c4-9646-455f-b031-5a2b2bd48153&shareLink=true
https://web-eur.cvent.com/event/768eaf36-d6e9-4800-87d8-db227843b4f9/summary?session=d51b9c77-2ad0-44e2-b7ee-7fb7b7f2f6f5&shareLink=true
https://web-eur.cvent.com/event/768eaf36-d6e9-4800-87d8-db227843b4f9/summary?session=0b98cb39-5332-448c-957a-1c3bf37e01a6&shareLink=true
https://web-eur.cvent.com/event/768eaf36-d6e9-4800-87d8-db227843b4f9/summary?session=3b9af0d3-f2fa-4ee5-b87f-525522817196&shareLink=true

Day 3| Thursday, October 17 2024

9:00-10:30  Plenary - Part 1

Customer Insights - FSM The focus on Value - IFS Success

9:00-9:45 9:45-10:30

10:30-11:15  Refreshments & Networking

1:15-12:30  Plenary - Part 2

The focus on Simplification - Cloud Partner Insight - USA
11:15-12:00 12:00-12:30

12:30-2:00  Lunch & Networking

2:30-3:00  Aerospace & Defense / Product Breakouts | Session 9

Asset Performance

Achleve fu.II project f:ontrol: Alin IFS C?Ioud: A core P!IIqrto Management(APM}:iReduce
deliver projects on-time and supporting sustainability in :
K . costs, extend the lifecycle,
on-budget & on quality Service Management
meet goals
3:00 Delegates Depart
Training Day 1| Thursday, October 17 2024
1:00-5:00 Training Courses
Mastering IFS Cloud Build Place for Total Unlock the Power of Workflows in IFS Cloud
Control Part 1 Part1
Learn how to customize the User Experience in Technical Experience Tailoring in IFS Cloud
IFS Cloud Part 1 Part1
IFS Cloud empowering MRO providers

Part 1
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https://web-eur.cvent.com/event/768eaf36-d6e9-4800-87d8-db227843b4f9/summary?session=714e15c3-2675-498b-a58b-2db816126bb3&shareLink=true
https://web-eur.cvent.com/event/768eaf36-d6e9-4800-87d8-db227843b4f9/summary?session=977a7f25-1f04-4cc2-af9d-3b1f3884177e&shareLink=true
https://web-eur.cvent.com/event/768eaf36-d6e9-4800-87d8-db227843b4f9/summary?session=9ce6200d-a679-496c-876f-74c0ed65b2c8&shareLink=true
https://web-eur.cvent.com/event/768eaf36-d6e9-4800-87d8-db227843b4f9/summary?session=28c247e5-abb8-418f-b0be-383b0077490f&shareLink=true
https://web-eur.cvent.com/event/768eaf36-d6e9-4800-87d8-db227843b4f9/summary?session=7a7078b8-9d24-4cf5-8d5c-da145f0950a7&shareLink=true
https://web-eur.cvent.com/event/768eaf36-d6e9-4800-87d8-db227843b4f9/summary?session=4c31962a-fa7f-40b8-9934-00c8f498c27f&shareLink=true
https://web-eur.cvent.com/event/768eaf36-d6e9-4800-87d8-db227843b4f9/summary?session=02f3e470-fab3-4997-af4e-63cd443f4f1d&shareLink=true
https://web-eur.cvent.com/event/768eaf36-d6e9-4800-87d8-db227843b4f9/summary?session=ef534e95-ea90-42c5-887a-054b1d930f71&shareLink=true
https://web-eur.cvent.com/event/768eaf36-d6e9-4800-87d8-db227843b4f9/summary?session=1d1580a1-cf38-427e-8c4b-bc8316591963&shareLink=true
https://web-eur.cvent.com/event/768eaf36-d6e9-4800-87d8-db227843b4f9/summary?session=026dfd45-88c5-4d66-8953-1f514ec815b5&shareLink=true
https://web-eur.cvent.com/event/768eaf36-d6e9-4800-87d8-db227843b4f9/summary?session=63a9780a-509b-45e7-b61a-011175023850&shareLink=true
https://web-eur.cvent.com/event/768eaf36-d6e9-4800-87d8-db227843b4f9/summary?session=b01cabad-0a10-4abc-a1e5-bfe44018e927&shareLink=true

Training Day 2 | Friday, October 18 2024

8:00-12:00  Training Courses

Mastering IFS Cloud Build Place for Total Unlock the Power of Workflows in IFS Cloud
Control Part 2 Part 2

Learn how to customize the User Experience in Technical Experience Tailoring in IFS Cloud
IFS Cloud Part 2 Part 2

IFS Cloud empowering MRO providers
Part 2
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https://web-eur.cvent.com/event/768eaf36-d6e9-4800-87d8-db227843b4f9/summary?session=49a49898-41f2-4c93-98ba-0c563667b7e7&shareLink=true
https://web-eur.cvent.com/event/768eaf36-d6e9-4800-87d8-db227843b4f9/summary?session=b4adc7fc-b043-41b7-a8fe-6bfef98c167e&shareLink=true
https://web-eur.cvent.com/event/768eaf36-d6e9-4800-87d8-db227843b4f9/summary?session=7e5c535d-aa8e-41f9-80c8-d7a41c6dde89&shareLink=true
https://web-eur.cvent.com/event/768eaf36-d6e9-4800-87d8-db227843b4f9/summary?session=227dc461-8db5-4fe6-a131-ec16bf1ec683&shareLink=true
https://web-eur.cvent.com/event/768eaf36-d6e9-4800-87d8-db227843b4f9/summary?session=4458294a-1b12-471a-8c6e-81d5e5261007&shareLink=true

Aerospace & Defense | Available Sessions

IFS.ai in 2025: Roadmap for ERP &
Sustainability

IFS.ai in 2025 is a preview of our roadmap in Al,
digital, and other innovations that will be made
available in IFS’s ERP and Sustainability solutions. The
session will explore upcoming capabilities and with
Al featuring pervasively in all solutions you are able
to deliver real-world benefits and see first-hand our
longer-term vision and strategy.

An overview of the IFS product strategy
for Aviation Maintenance

In this session, we will explore the future of IFS’s
Aviation Maintenance solution and what it means for
your organization. Understand your path from IFS
Maintenix to IFS Cloud, the evolution of the Maintenix
user interfaces, and the new workflows in IFS Cloud.
Discover how your organization can achieve
operational efficiency with the next-generation
Aviation Maintenance solution which includes Supply
Chain, Finance, and Procurement embedded in IFS
Cloud.

EAM: Asset Performance Management
that delivers excellence in maintenance

During this session, we will provide an overview of
how IFS Cloud for Enterprise Asset Management
offers APM capabilities to assist organizations in
achieving their cost and effectiveness targets and
reduce TCO.

Learn how Asset Performance Management (APM)
can help your organization meet carbon emissions
while lowering unnecessary costly corrective
maintenance of your assets.

Connecting global business operations
for resiliency and operational efficiency

In this session we will demonstrate how to achieve
operational efficiency and business resilience in the
face of constant disruption and changing regulatory
requirements. Get inspired by supply chain and
finance capabilities and how they can impact your
business. Learn more about IFS Cloud with its built-in
Al and how the evergreen approach can help create
the moment of service for your customers.

06 // Agenda | Aerospace & Defense

IFS.ai in 2025: Roadmap for Service
Management, EAM & Aviation
Maintenance

IFS.ai in 2025 is a preview of our roadmap in Al,
digital, and other innovations that will be made
available in IFS Cloud Service Management,
Enterprise Asset Management, and Aviation
Maintenance solutions. The session will explore
upcoming capabilities , and with Al featuring
pervasively in all solutions you are able to deliver
real-world benefits and see first-hand our
longer-term vision and strategy.

Streamline Aviation Client Engagement
with IFS assyst self-service portal

Join our A&D industry expert to explore how IFS
assyst can be used to provide a centralized
self-service portal for your aviation clients. Through
the four purpose-built solutions IFS brings to the
aviation market, including line maintenance
solutions, 3rd Party MRO for aircraft, complex
assembly as well as components, we are seeing more
and more of our IFS clients converting their cost
centers into profit centers with all the advantages
and cost challenges that brings.

Learn how IFS assyst can boost client satisfaction
and support cost-effective business expansion.

IFS Customer Services: Track your
business case, mitigate risks & realize
value faster

Technology is the enabler; the value is realized is
through a tight business case where quantitative and
qualitative value are clearly identified.

In this session, we will show the value being brought
to life through IFS Global Customer Services, from 1)
the delivery of our projects leveraging IFS Global
Delivery supporting our customers and partners, 2)
via IFS Success which enables customers to maximize
the value of their IFS solutions, reduce risks, achieve
growth, and optimize broader business strategies,
and 3) through our Maintenance & Cloud Services to
support IFS solutions.




Aerospace & Defense | Available Sessions (Cont.)

MRO with Al and ML: Setting new
standards in efficiency, cost reductions &
safety

Ultimately, aircraft maintenance is all about keeping
aircraft mission-ready for longer periods. It is also
about improving efficiency, reducing costs and
enhancing safety. In this session you will learn
through real-world insights about how artificial
intelligence (Al) and machine learning (ML) are
powering innovative applications that will transform
the future of MRO.

Fewer delays, faster parts allocation with
IFS's Al digital Illustrated Parts Catalog

Are your technicians wasting time looking for
answers in lllustrated Parts Catalogs? Discover how
our Al can help find the right part to install faster.
Enable Supply Chain Managers to determine what
parts are needed to keep daily operations running
smoothly. With Al IPC, you can reduce your
organization's overall maintenance visit turnaround
time, flight delays and cancellations. Join us and
learn how Al will improve technician’s efficiency by
quickly scanning through IPC documents.

Evergreen with IFS: From IFS Cloud Self
Service to the Lifecycle Experience
& IFS.ai

Join this session to understand how the current
platform and experience features and those coming
in 2025 will support your business needs. Understand
how the IFS.ai Platform Service ties to your IFS Cloud
evergreen lifecycle. Hear how IFS uses technology to
deliver innovation and value directly to you through
advancing self service capabilities in the Cloud
Service.

Explore IFS technology and Cloud
Services to meet defense regulatory
compliance

This session will show how IFS Cloud Services
provides you with full defense regulatory compliance.
Understand how IFS Cloud Services differs for
commercial and defense and how IFS can help you
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meet regulations such as ITAR and your European
Restricted Access needs. Hear more on the IFS
Cybersecurity Framework Compliance, including
compliance with standards such as NIST and CMMC
2.0. Explore how IFS Cloud is becoming the default
choice for defense industry. Join us to learn more
about how IFS Cloud can help your organization stay
compliant with defense regulations.

From strategy to operations: Meeting
your sustainability goals with IFS Cloud

Learn how IFS Cloud can not only help meet your
regulatory requirements but also your wider
sustainability goals. Join us to discover the latest
advancements in sustainability management where
we will dive into capabilities such as the IFS Cloud
Emissions Tracker, and our latest CSRD solution to
support sustainability compliance reporting.

IFS Unified Support: IFS Support & Cloud
Services deliver a frictionless experience
2023 saw the unification of IFS Support and IFS Cloud

Services into one single organization to create a
simplified and seamless IFS customer experience.

In this session hear what you can expect from:
« IFS Unified Support: Its mission from provisioning

until “business as usual” post go-live

« The IFS Services Center: one place to manage it
all.

« IFS Cloud Services: let us do the heavy lifting so
you can get the most out of your IFS Cloud
application

* The IFS Customer Office




Aerospace & Defense | Available Sessions (Cont.)

IFS.ai in 2025: Roadmap for Service
Management, EAM & Aviation
Maintenance

IFS.ai in 2025 is a preview of our roadmap in Al,
digital, and other innovations that will be made
available in IFS Cloud Service Management,
Enterprise Asset Management, and Aviation
Maintenance solutions. The session will explore
upcoming capabilities, and with Al featuring
pervasively in all solutions you are able to deliver
real-world benefits and see first-hand our
longer-term vision and strategy.

Moving to IFS Cloud: Becoming evergreen
with IFS Success & IFS Cloud Services

Understand how IFS Cloud can become the
foundation for the adoption of all IFS’s digital
innovation including, loT, AR, ML and Al.

Attend this session to explore your path to the cloud.
From building a business case to having clarity on
the resources required to make the shift. Upgrade
with IFS and hear from a customer about their
journey from IFS Apps to IFS Cloud.

IFS.ai: Industrial Al for your business

Discover the power of IFS.ai, the thread of
intelligence that connects and feeds your business.
Learn how IFS.ai is weaved into our technology, using
our deep industry expertise and rich datasets to add
capabilities, insights, and innovation that enable
your business to grow and thrive.

IFS Maintenance, Repair and Overhaul
(MRO): Strategy Update

IFS offers 3 out-of-the-box MRO solutions to fit all the
needs and requirements of Independent MRO
providers worldwide.

During this session, we will provide a product strategy
update across our Airframe MRO, Component MRO
Complex Assembly MRO solutions for the next 3
years including the major functionalities and Al
strategy planned.
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IFS.ai in 2025: Roadmap for ERP &
Sustainability

IFS.qi in 2025 is a preview of our roadmap in Al,
digital, and other innovations that will be made
available in IFS’s ERP and Sustainability solutions. The
session will explore upcoming capabilities and with
Al featuring pervasively in all solutions you are able
to deliver real-world benefits and see first-hand our
longer-term vision and strategy.




